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TRACKING AND 
SHAPING THE FUTURE 
INFORIM 
SOCIETY 
What are the latest developments? What's 
needed? First survey results give insiders' 
view of how the Information Society is 
developing in the European Union. 
What is the current shape of the 
European Information Society today? Who 
are the principle players? Who are the key 
players? Which sectors of industry are at the 
forefront and which are lagging behind? 
What partner­
ships are 
developing, 
and what are 
the primary 
barriers to the 
rapid spread of 
Information 
Society 
services to all 
citizens? 
These and 
related key 
questions 
formed the 
centre of the 
discussions at the first Conference on the 
European Survey of Information Society 
(ESIS). The conference was a unique event 
aimed at tracking developments in the 
Information Society in the European Union 
Member States. It brought together national 
and European policy makers, members of 
industry, trade unions, the social partners, 
educators and high level key players on 
Information Society. The common goal of all 
participants was to learn from each others' 
experiences in the Information Society and to 
better understand the challenges and benefits 
that this rapidly evolving sector will bring. 
Broad scope of participants 
The importance of the topic was 
illustrated by the broad scope of participants 
from across the European Union, Central 
and Eastern Europe, the Mediterranean 
countries, Latin America and the Far East. 
Some 550 participants from 35 countries 
attended the meeting in Brussels. In the true 
Information Society spirit, hundreds more 
participated on­line, as the event was 'Web­
Commissioner Bangemann during his speech given on the occasion of the ESIS Conference in Brussels on 18­19 March 
This newsletter is also available on the ISPO Web: 
http://www. ispo. cec.be 
casted' across the Internet. 
The conference programme included a 
lunch­time address by Mr. Martin 
Bangemann, European Commissioner 
responsible for industrial affairs, information 
technologies and telecommunications. He 
stressed that co­operation was the key to 
improving co­ordination of world­wide 
policies affecting the rapidly growing global 
'on­line' economy. 
Keynote presentations 
Keynote presentations were given by Mr 
Matti Aura, Finnish Minister for Transport 
and Communications and Mr José Mariano 
Gago, Portugal's Minister of Science and 
Technology. They offered comprehensive 
reviews of their countries' Information 
Society (IS) policies and approaches. High­
ranking representatives from across the 
European Union also presented the role of 
public authorities in formulating IS strategies, 
the factors enabling the creation of a 
favourable environment for IS and the 
organisational and public awareness aspects 
of IS at national and regional/local level. 
Members of the European Parliament, 
Mr A. Alavanos and Mr R. Paasalinna, were 
moderators for the panels addressing the 
issues of arts and culture in the Information 
Society, and electronic democracy ­ or how 
governments can use electronic information 
services to come closer to their citizens. 
Other conference panels covered topics 
such as: education, employability and work 
organisation, social integration, small and 
medium­sized companies, sustainable 
development, consumer protection and the 
empowerment of the user. Several concrete 
project examples were presented together 
with the relevant ESIS results. 
Summary of survey results 
The core of the ESIS discussions was 
the review of results of the first ESIS 
meeting. 
• IS is an issue in every country. Nearly all 
EU Member States have launched 
national Information Society initiatives. 
Activities vary from country to country 
(some being launched as early as 1994 
others as recently as 1998), but all focus 
on creating an overall national strategy in 
promoting Information Society 
developments. 
• Better links between projects are 
needed. It was found that IS projects 
launched in the Member States are 
isolated and have few links with other 
projects. 
• Education and training is the most 
popular area. Nearly 50% of all projects 
fall under this category. This is because 
most projects will have an education and 
training element, and because it is now 
becoming widely accepted that education 
and training is a key building block for 
developing an economy which will fully 
"Tracking and shaping the future Information 
Society" see page 2. 
Editorial by Dr. Elly Plooij­van Gorsel Member of the European Parliament for the Liberal Group (ELDR) 
THE EU/US LINK: 
BUILDING A TRANS­
CONTINENTAL CIVIL 
SOCIETY 
How the Transatlantic Information 
Exchange Service (TIES) uses the 
Internet to create close EU/US links ­
between countries and citizens 
At the dawn of a new Century, 
Europeans and Americans together 
face challenges as critical and 
opportunities as great as those faced 
when the 'New Europe' was being built 
50 years ago. 
The New Transatlantic Agenda (NTA), 
signed in Madrid in December 1995, 
confirms the joint commitment of the 
European Union and the United States 
to shape this new environment. The 
NTA recognises that our ability to seize 
new opportunities and deal efficiently 
with upcoming challenges depends on 
deepening the commercial, cultural, 
social, scientific and educational ties 
among our people. The European 
Parliament is very keen on contributing 
to strong transatlantic partnerships, 
not only on a political and economical 
level but also among citizens. The 
decision to include the NTA in the 1998 
budget clearly illustrates the 
Parliament's commitment to EU­US 
relations. 
The successful conference on 5 May 
last year in Washington "Building 
Bridges across the Atlantic: people­to­
people links" was an important force 
behind the strengthening of relations 
between citizens on both sides of the 
Atlantic. It was there that the 
Transatlantic Information Exchange 
Service (TIES) project was conceived. 
TIES is an Internet­based project 
which brings together thousands of 
Web sites across Europe and the 
United States. Its aim is to encourage 
EU and US citizens to increase their 
transatlantic contacts by providing a 
meeting place for organisations such 
as universities, libraries, farmers, 
SMEs, city­councils, seniors, etc., and 
a forum within which they become 
actors in promoting transatlantic 
cooperation via the Internet. 
The project demonstrates our 
commitment to put current technology 
to work to enhance international 
opportunities for American and 
European citizens and organisations. 
The greatest obstacles to the use of 
these new technologies for exchanges 
between people is the lack of 
awareness and understanding of their 
potential and the still limited access to 
these innovations by many of our 
citizens ­ especially in Europe. Another 
difficulty is the identification of the 
potential partners and funding. 
"The EU/US link" see page 3. 
INFORMATION |S O C I E T Y 
EWS 
C O N F E R E N C E 
"Tracking and shaping 
the future Information Society" 
continued from page 1. 
benef i t f r o m t h e In fo rmat ion 
Soc ie ty . M o r e t h a n half of t h e 
p ro jec ts in th i s a rea ta rge t 
adu l t e d u c a t i o n . 
• E l e c t r o n i c c o m m e r c e is a 
pr ior i ty. S o m e 3 0 % of all 
p ro jec t s have an e lec t ron ic 
c o m m e r c e c o m p o n e n t . 
• M o r e c o n t e n t t h a n t e c h n o ­
logy. M o s t p ro jec ts f o c u s 
m o r e o n c o n t e n t t h a n 
t e c h n o l o g y d e v e l o p m e n t , a n d 
they u s e conven t i ona l a n d 
ISDN l ines. 
• N a t i o n a l , r eg i ona l a n d l oca l 
a u t h o r i t i e s a re i ' nvo l ved ­
3 0 % o f all p ro jec ts are be ing 
led by t hese p layers . 
• T h e c o m i n g 1 2 m o n t h s wil l 
reveal key i n fo rma t i on o n IS 
i m p a c t . Mo re t h a n half of all 
IS p ro jec ts are cur ren t ly at 
a b o v e t h e 6 0 % c o m p l e t i o n , 
t h e c o m i n g year is cer ta in t o 
reveal n e w t r ends a n d fac ts . 
• S o m e 6 0 % of p ro jec t s have a 
total cos t of less than 1 M ECU. 
• S M Es are w e l l r e p r e s e n t e d . 
S o m e 2 5 % of all p ro jec ts 
ta rget S M E s as p r imary 
users . T h e m a n u f a c t u r i n g 
sec to r is poo r l y a d d r e s s e d , 
w i t h a par t i c ipa t ion o f 1 3 % of 
p ro jec ts . 
• L o c a l c r e a t i o n / i n t e r n a t i o n a l 
s c o p e . M o s t p ro jec ts are 
c rea ted at the regional level, 
and ta rge ted at nat ional a n d 
in ternat ional marke ts ­ 5 0 % 
of d e v e l o p m e n t ef for ts are 
loca l / reg iona l , not even 
nat iona l . 
• EU f u n d i n g : a c a t a l y s t f o r 
t r a n s ­ n a t i o n a l c o o p e r a t i o n . 
T h e ma jo r i t y o f t he t r a n s ­
nat iona l p ro jec t s invo lv ing 
m o r e t h a n o n e M e m b e r S ta te 
are c o ­ f i n a n c e d by t h e EU. 
Th is h igh l igh ts t h e i m p o r t a n t 
role o f EU as a fac i l i ta tor of 
t rans ­na t i ona l c o o p e r a t i o n . 
• P r i m a r y o b s t a c l e s t o a n 
o p e n I n f o r m a t i o n Soc ie t y . 
O n e of t he b igges t o b s t a c l e 
t o t he d e v e l o p m e n t o f fu r ther 
p ro jec ts c i ted by p ro jec t 
pa r t i c ipan ts w a s the lack of 
qua l i f ied p e o p l e . O the r 
t yp i ca l po in t s c i ted are h igh 
d e v e l o p m e n t in f ras t ruc tu re 
c o s t s . 
Participants agreed that at today's 
time of high unemployment in 
Europe, we must not ignore the 
opportunities offered by the Infor­
mation Society. It is clear, they 
agreed, that our educational 
systems need to respond to the 
challenges of the Information 
Society. ■ 
THE PARALLEL SESSIONS OF 
THE CONFERENCE ADDRESSED 
A NUMBER OF ISSUES AND THE 
FOLLOWING QUESTIONS 
a) Defining success factors of 
projects and act ions 
• Incorporat ing awareness as 
clear strategy for mot ivat ing 
part ic ipants. 
• Ensure clear leadership and 
the high mot ivat ion of promoters 
and the commi tmen t of key 
players. 
• Integrat ing the project in a 
general strategy for change (e.g. 
administrat ive reform, poli t ical re­
engineering etc.). It is clear that 
there is a need for an integrated 
strategy for change and that high 
levels of awareness and clear 
leadership is needed in order to 
generate mot ivated part ic ipat ion 
and commi tment . 
• Long term commi tment (e.g. 
contractual commi tments 
between partners). 
b) Identi fying main barriers t o 
overcome 
• Inertia and resistance to 
change. 
• Lack of awareness among 
potential end users and decis ion 
makers wh ich causes weak 
demand for services. 
• Access cos ts for certain types 
of appl icat ions are prohibi t ing to 
certain categories of users. 
• Infrastructure constraints are 
part icularly impor tant for 
appl icat ions wi th a social 
d imension. 
• Tendency to opt for a 
compet i t ive approach between 
projects where col laborat ion 
between players wou ld provide 
better results for all concerned . 
• Low of consumer conf idence 
in the use of the Internet as users 
part icularly wi th respect to 
security, privacy, uses and 
product quality. 
• Low of availabil ity of in forma­
t ion to consumers in their o w n 
languages 
• Lack of gu idance on their 
r ights of consumers in the 
Information Society. 
c) Best pract ice elements 
• Mult i ­discipl inary appl icat ions 
should be favoured. 
• Involvement of pol icy makers, 
researchers, industry and users 
as early as possible in the design 
of the projects. 
• Promote the availabil ity of 
publ ic information on­l ine. 
• Open and flexible approach ­
e.g. by Memoranda of 
understanding between relevant 
players ­ should be promoted 
• Guidance tools should be 
incorporated (e.g. mapp ing the 
net, catalogues, information 
brokers, search engines). 
• Design of appl icat ions to 
include as w ide access features 
as possible. 
Photo on left. 
Mr. Jose Mariano Gago, 
Portuguese Minister of 
Science and Technology (left), 
one of the keynote speakers 
at the ESIS Conference, and 
Prof. Dias Coelho, president of 
the Portuguese Mission for the 
Information Society 
» Public sector procurement of 
IS appl icat ions should include a 
"design­for­a l l " c lause (e.g. to 
take into considerat ion persons 
wi th disabil it ies). 
• Act ively p romote inter­
operable, user fr iendly systems 
w i th mult i l ingual faci l i t ies. 
• Promote the deve lopment of 
new business pract ices and the 
promot ion of standards. 
• Promote the exchange of 
informat ion and f indings between 
different ini t iat ives/projects 
across Europe. 
• Enhance the catalyst role of 
local and regional players 
part icularly for appl icat ions 
target ing SMEs. 
• Promote the deve lopment of a 
clear, easy to understand and 
neutral tax environment. 
• Act ively p romote the 
part ic ipat ion of consumer 
organisat ions. 
• Promote the learning 
oppor tuni t ies offered by the 
creative use of ICTs. 
• Where appropr iate, p romote 
c o m m o n structures and 
guidel ines for access to the 
informat ion. 
• Involve the tradit ional media in 
the awareness plans. 
• Promote the part ic ipat ion of 
multipl ier groups (e.g. 
associat ions, fora etc.). 
• Development of clear 
strategies and incentives for the 
development of publ ic/pr ivate 
partnerships. 
• Constant review of evolv ing 
consumer and cit izens needs. 
• Ensure that suff icient fund ing 
is available f rom the start of the 
projects . 
d) Recommendat ions for further 
act ions to the Commiss ion 
and/or local and national 
administrat ions 
• Cont inue to moni tor the 
Information Society activit ies at 
local/regional and national level. 
• Cont inue to put considerable 
effort into increasing publ ic 
awareness but also in 
highl ight ing the relevance of 
Information Society for the way 
we work, live and are educated. 
The Information Society Forum 
will cont inue to play an important 
role and will be organising a 
major awareness event in 1999 ­
the Information Society Day. 
• The impor tance of the 
development of publ ic ­ pr ivate 
partnerships for the launching of 
initiatives was evident and the 
Commiss ion and the Member 
States, regional and local 
authori t ies need to further 
p romote this aspect . 
• On the basis of the work done 
so far wi th in ESIS, other related 
activit ies at Member State level 
and internationally, there is a 
need to launch a global 
d iscussion at appropr iate fora on 
the methodologica l aspects of 
moni tor ing developments in the 
Information Society. 
• Further promote the develop­
ment of synergies between 
projects and initiatives and to 
minimise any effort being wasted 
on "rediscovering the wheel" . To 
this aim, a workshop will be 
organised by ISPO in 1998 in order 
to further discuss the develop­
ment of synergies between invent­
ories, as well as discuss the metho­
dological aspects of monitor ing 
Information Society developments. 
• Promote the deve lopment of 
suitable content wh ich reflects 
the needs and values of the 
European cit izens. 
• Support the launching of the 
proposed measures to help d isad­
vantaged social groups actively 
part icipate in the Information 
Society developments in order to 
p romote social inclusion. 
• Promote further projects wh ich 
focus on enhancing the 
democrat ic rights and 
part ic ipatory mechan isms for 
ci t izens, tradit ional 
manufactur ing and SMEs. 
• Promote the better 
understanding of the opt imal use 
of Information Society 
technologies for environmental 
impact reduct ion and the 
promot ion of a wider business 
and publ ic awareness of the 
sustainabil i ty opt ions for a 
"Mode l Europe" approach. 
• Provide a g o o d example by 
the commi tmen t of the European 
Union Inst i tut ions and Member 
State governments to use the 
new ICT tools as much as 
possible in their everyday 
management procedures. 
• Promote the deve lopment of a 
European standard for Internet 
content select ion wh ich will 
reflect European values. 
• Provide gu idance on the 
interactive use of the Internet for 
minors. 
• It is c lear tha t the In format ion 
Society poses a c o m m u n i c a t i o n 
chal lenge fo r all conce rned and 
in par t icu lar for the med ia . Th is 
conference ended w i th a Round 
Table br ing ing toge ther 
members of the med ia and it 
was clear tha t the med ia shou ld 
fulf i l their role as 
c o m m u n i c a t o r s in awak ing the 
general pub l ic and mot iva t ing 
peop le to act ive ly par t ic ipa te in 
the deve lopmen ts of the 
In format ion Society. Add i t iona l 
act iv i t ies f ocused on journa l is ts 
and the med ia shou ld therefore 
be o rgan ised in order t o 
h ighl ight th is c o m m u n i c a t i o n 
cha l lenge. ■ 
The full text of the conference 
conclusions, as well as speeches 
and photographs from the 
conference can be found at: 
h ttp'.llwww. ispo. cec.b elesislPrese 
ntationlConference.htm. ■ 
The results of the ESIS survey are 
available through: 
http: 11 www. ispo. cec.b elesis. 
Additional questions about ES/S 
can be addressed to: 
Androulla.Kaminara@ispo.cec.be 
ENABLING 
THE 
DISABLED 
REMOVING PAST 
BARRIERS TO 
EMPLOYMENT 
A blind man in the 
Netherlands is running a 
business server platform. 
In Spain, a severely 
handicapped person is 
managing a virtual team 
of 20 people working 
across Europe. A woman, 
who has driven less than 
25 kms from her home in 
the past decade is now 
part of a 'web team' 
where members are 
located in different 
European countries and 
regions. Each of these 
people earns a good 
living by working from 
home. 
These are just three of 
many examples of how 
ISdAC ­ the Information 
Society disAbilities 
Challenge ­ is bringing a 
new life, and significant 
new work opportunities, 
to the 36 million disabled 
people located across 
Europe. ISdAC received 
the European Telework 
Award in November 1997 
(see IS News 19, 
December 1997). 
The main message that 
ISdAC has for European 
institutions, national 
governments and people 
across Europe, is that the 
Information Society has 
succeeded in removing 
the barrier between what 
an 'able' and 'disabled' 
person can achieve in the 
workplace. 
The scope of ISdAC and 
the people it represents 
means that this effort ¡s 
rapidly evolving from a 
business catalyst to a 
strong lobby for all 
disabled people in the 
workplace, and for their 
place in the Information 
Society. 
With support from the 
European Union's 
Telematics for Urban and 
Rural Programme and the 
ACTS programme, 
members are now 
examining how to create 
a democratic 'digital 
voice' to attract the 
attention of decision 
makers in Europe, and to 
play a more active role in 
the decision­making 
process. 
Other EU programmes 
are also creating new 
greater opportunities for 
the disabled. TIDE, 
HORIZON, and HELIOS 
have generated a wealth 
of project examples that 
illustrate how Europe's 
disabled community is 
becoming more 
integrated in the 
economic fabric. Β 
Contact: Carlos Velasco: velasco@globalmail.net 
Rob Peters: rpeters@xs4all.nl http://www.isdac.org 
"The EU/US link" continued from page 1. 
TIES provides a means to remedy these difficulties. 
The Transatlantic Information Exchange Service is 
setting a new standard for the use of the Internet in 
transcontinental civil society cooperation. It is at the 
very centre of the three trends of the 21 st Century: 
transatlantic cooperation, citizen's empowerment and 
the Internet. 
Its creation has been made possible thanks to the 
financial support of the European Union, the United 
States Information Agency (USIA) and the Ministry of 
Foreign Affairs of the Netherlands. 
A prototype of the TIES Web site was presented to 
the leaders of the United States and the European 
Union at the EU­US summit on 5 December 1 997 in 
Washington. It was publicly launched at the EU­US 
summit in London on 11 May, in the presence of 
Members of the European Parliament, American 
Congressmen, a classroom of European Union and 
United States pupils and the children of UK Prime 
Minister Tony Blair. ■ 
The URL is: http://www.tiesnet.org 
ACCESS TO 
ALL OF THE 
LEGISLATION, 
ALL OF THE 
E 
EUR-LEX -
'THE MOST COMPREHENSIVE 
MULTILINGUAL LEGAL 
INFORMATION SOURCE' 
The European Union has just taken a 
big step closer to citizens in every 
corner of the European Union, by 
offering direct on­line access to a 
wealth of official documents and 
related European legislation. This is 
EUR­Lex, the new Internet­based 
service which provides all legal texts 
published by the European 
Institutions, prepared and launched 
by EUR­OP, the official publisher of 
the institutions of the European 
Union. 
Now, at the click of a mouse, anyone 
with an Internet connection can 
consult, download and search texts 
such as: the L and C series of the 
Official Journal ­ the EU daily 
publication of EU legislation ­ and the 
text of European legislation and 
recent judgements by the European 
Court of Justice. EUR­Lex is free of 
charge and will provide all documents 
in the eleven official languages of the 
European Union. 
The first version of EUR­Lex was 
recently opened to the public, and it's 
growing rapidly ­ with some 1,500 
new files being placed on the server 
every day. When completed, in late 
1998, this service will probably be the 
most extensive multilingual 
documentation source of its kind 
anywhere in the world. 
Phase 2, which will be completed by 
the summer, will offer access to all 
European legislation that is currently 
in force. By the end of 1998, users 
will also have online access to new 
draft legislation presented by the 
Commission to the European 
Parliament and Council of Ministers, 
and to other documents that 
accompany the legislative process. ■ 
http://europa.eu.int/eur­lex 
EUR-LEX-
KEY FEATURES 
Stage 1 - Now on-line 
Coverage of the L and C series of 
the Official Journal and links to the 
existing sites of the Council, the 
Commission and the Court of Justice 
for Treaties, consolidated texts and 
case law. Includes a system where 
successive amendments to 
legislation can be incorporated into 
basic texts.Currently, some 4,500 
basic instruments are included. 
Some 2,000 of these have been 
modified by some 3,500 amending 
instruments. This consolidation 
process is done in eleven EU 
languages. 
Stage 2 - Summer 1998 
Complete directory of EU legislation 
that is currently in force, containing 
the full text of legislation. As the 
consolidation progresses, newly 
consolidated texts will be published 
in EUR­Lex. 
Stage 3 - Autumn 1998 
Preparatory legislative texts will be 
available. This includes European 
Commission communications (COM 
documents), European Parliament 
documents, opinions of the 
Economic and Social Committee and 
the Committee of the Regions. 
Stage 4 - Winter 1998 
The EUR­Lex service will be 
complete. ■ 
[ I N F O R M A T I O N 
HARNESSING "ICT" TO 
CREATE NEW JOBS 
The cent ra l Sco t t i sh 
c o u n t y o f Nor th Lanarksh i re 
a n d t h e c i ty of Vichy, in 
France, c o m p l e t e d a s t u d y at 
t h e e n d o f 1997 w h i c h he lps 
t h e m bet te r u n d e r s t a n d t h e 
i m p a c t o f t he In fo rmat ion 
Soc ie ty o n their bus inesses , 
c i t izens a n d cu l tures, a n d h o w 
t hey can harness the p o w e r 
of In fo rmat ion a n d C o m m u n ­
ica t ion Techno log ies (ICT). 
The feas ib i l i ty s t u d y 
p rov i ded a s t ra teg ic f r a m e ­
w o r k w i t h i n w h i c h t h e 
par tners are c o n s i d e r i n g 
fu tu re a c t i o n . T h e s t u d y 
e m p h a s i s e d th ree ma jo r 
a s p e c t s o f d e v e l o p m e n t in 
t h e In fo rmat ion Soc ie ty : 
• h o w t o ensure a c c e s s to 
ICT fo r all sec t i ons of t h e 
c o m m u n i t y a n d b u s i n e s s 
sec to r s 
• t he in tegra t ion of ICT 
s u p p o r t se rv ices f r o m t h e 
pub l i c sec to r e c o n o m i c a n d 
soc ia l d e v e l o p m e n t agenc ies 
• t he ta rge t ing o f resources 
t o add ress t he s u p p o r t n e e d s 
o f pr ior i ty g r o u p s w i th in t h e 
c o m m u n i t y . 
E V E N T S U P D A T E 
TELEWORKERS REVIEW 
ANOTHER YEAR OF 
PROGRESS 
Te lework ing en thus ias t s 
f r o m ac ross t h e E u r o p e a n 
Un ion are e x p e c t e d t o a t t e n d 
t h e European Te lework ing 
In fo rmat ion Day o n M a y 28 . 
Two i m p o r t a n t a s p e c t s of 
th is ga the r ing are an u p d a t e 
by Eu ropean C o m m i s s i o n 
of f ic ia ls o n cur ren t EU 
t e l e w o r k i n g in i t ia t ives a n d 
i n fo rma t i on ef for ts t o p r o m o t e 
th is c o n c e p t ; a n d 
p resen ta t i ons by spec ia l i s ts 
f r o m c o m p a n i e s tha t u s e 
t e l e w o r k i n g as a par t of the i r 
eve ryday bus iness . 
P resen ta t i ons wil l be 
g iven by last year 's Eu ropean 
Te lework A w a r d w i n n e r s : 
Hans de J o n g , t h e 
Ne the r l ands Min is t ry of 
T h e s t u d y w a s unde r t aken 
b y t he Inst i tu te for Soc ia l a n d 
E c o n o m i c Resea rch in 
S c o t l a n d (INSER) o n beha l f of 
t h e pa r tne rs a n d w a s 
m a n a g e d by No r th Lanark ­
shire C o u n c i l . It w a s par t ly 
f u n d e d by ISPO. It l o o k e d at 
h o w g r o u p s tha t are cur rent ly 
d i s a d v a n t a g e d in t h e labour 
ma rke t can use ICT to 
d e v e l o p in t he local e c o n o m y . 
A key par t o f th i s ef for t is t o 
e n c o u r a g e loca l bus inesses 
t o t ake a m o r e g loba l v i e w of 
the i r ac t iv i t ies , b y us ing ICT 
t o inc rease c o n t a c t s w i t h 
pa r tne rs a n d po ten t ia l 
c u s t o m e r s in o the r reg ions 
a n d coun t r i es . T h e s t u d y has 
a lso b e e n a p rov ing g r o u n d 
fo r a var ie ty of ICT a p p l i c ­
a t ions , s u c h as i n fo rma t ion 
e x c h a n g e t h r o u g h an Internet 
w e b s i te a n d t h e c rea t ion of 
v i deo c o n f e r e n c i n g cen t res t o 
a l low f requen t c o n t a c t a n d 
t h e l ively e x c h a n g e of 
i n fo rma t i on b e t w e e n va r ious 
t o w n s a n d c o m m u n i t i e s a n d 
the i r ou t s i de c o n t a c t s . ■ 
Contact: Teresa Lavery 
North Lanarkshire Council 
Tel: +44 1236 616267 
Fax: +44 1236 616272 
www. inser, org/winol 
Transpor t , Pub l i c W o r k s a n d 
Wa te r M a n a g e m e n t (Award 
fo r Bes t C o n t r i b u t i o n t o 
Susta inabi l i ty ) ; J o s Gof f in of 
I B M B e l g i u m (Award fo r 
Compe t i t i veness ) a n d 
F iorenza S c o t t i , I n fo rmat ion 
S o c i e t y d is ­Ab i l i t ies 
Cha l l enge ­ I S d A C (Award fo r 
Or ig inal i ty) . 
Th is is a lso t he off ic ial 
l aunch of Te lework W e e k 
1998 , t o be he ld f r o m 2 ­ 9 
November , w h e r e th is 
in i t iat ive's a m b i t i o u s p lans wi l l 
be revea led . Th i s year 's ta rget 
is t o s u r p a s s t h e s ign i f i can t 
E u r o p e ­ w i d e i m p a c t o f last 
year 's r eco rd ­se t t i ng 1 9 9 7 
Te lework Week . ■ 
For further information on this 
Information Day, the Telework 
Week, the 1998 Teleworking Call 
for Initiatives and the 1998 
Telework awards, point your 
browser to: 
http://www.eto. org. uk 
Information Society News 
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For a free subscription to the 
magazine write with full details to: 
EUR­OP {Information Society News) 
2, rue Mercier (MER 193­195) 
L­2985 Luxembourg 
For any subscription amend­
ments please return to EUR­OP the 
address enclosed with your news­
letter, or quote your subscriber 
number (8 figures printed on the left 
next to your name and address) on 
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Online Collaboration Berlin 1998 
Berlin (D) 
9­10 June, 1998 
Tel: +49 30 3276140 
Fax: +49 30 3249833 
e­mail: ICEFBerlin@aol.com 
http://www.oJine­work.com 
Rencontre réelle de villes virtuelles 
Namur (B) 
16 June, 1998 
Tel: +32 81 724994 
Fax: +32 81 724967 
e­mail: bvanbastelaer@info.fundp.ac.be 
http://www.info.fundp.ac.be/­cita/renc, 
html 
Les technologies de communication 
dans l'entreprise et les 
qualifications professionnelles 
Louvain­la­Neuve (B) 
17 June, 1998 
Tel:+32 81 725122 
Fax: +32 81 725128 
e­mail: pvendramin@compuserve.com 
ED­MEDIA 98 
World Conference on Educational 
Multimedia and Hypermedia 
Freiburg (D) 
20­25 June, 1998 
Tel: +39 1 804 973 3987 
Fax: +39 804 978 7449 
e­mail: AACE@virginia.edu 
http://www.aace.org 
Beyond covergence 
Twelfth biennial ITS Conference 
Stockholm (S) 
21­24 June, 1998 
Stockholm Convention Bureau "ITS 98" 
Tel:+46 8 7361500 
Fax: +46 8 348441 
e­mail: ¡ts98@stocon.se 
http://www.its98.org 
3rd TIDE Congress 
Improving the quality of life for the 
European Citizen 
European Commission DG XIII 
Helsinki (Fl) 
23­25 June, 1998 
Ms. Pirkko Kuorehjãrvi 
Tel: +358 9 39672073 
Fax: +358 9 39672030 
e­mail: pirkko.kuorehjarvi@stakes.fi 
http://www.stakes.fi/tidecong 
Please note: EUR­OP regrets it 
cannot acknowledge receipt of your 
request or enter into correspon­
dence about subscriptions. 
To receive back copies of the 
magazine (if still available), and any 
other enquiries, please write to: 
ISPO, BU 24 0/74, 
rue de la Loi 200, B­1049 Brussels 
e­mail: ispo@ispo.cec.be 
This newsletter and previous 
issues are also available on the 
web at: http://www.ispo.cec.be/ 
ispo/newsletter/index.html 
Competing in the Information 
Society 
New ways of doing Business 
Genova (IT) 
24­26 June 1998 
European Trends Association 
Tel: +39 362 231231 
Fax:+39 362 221566 
e­mail: etass@tin.it 
www.aetnet.it/cis 
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